ATTACHMENT A

VIRGINIA RELAY SERVICE (-
2012 - 2013 ANNUAL SUMMARY OF CONSUMER COMPLAINTS v\, at&t
June 1, 2012 through May 31, 2013 A—2
(0 (

Virginia JUN JuL AUG SEP oCT NOV DEC JAN FEB MAR APR MAY TOTAL
VOICE 0 0 0 0 0 0 0 0 0 0 0 0 0
TTY 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0

Commonwealth of Virginia
Complaint Summary by Category
0 0

Complaint Category JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY TOTAL
Transparency 0
Confidentiality 0
Verbatim 0
Typing Issues 0
In Call Replacement 0
Answer Performance 0
Gender Accommodation 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0
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